Questions & Answers 
(Multiple choice/Short/Long Questions
Grade 10

Chapter 1
Computer Applications 
(Social / Economical Implications)


1. This card is used as a security card or bank card and it has a limited amount of memory.
A. Smart Card

B. Credit Card

C. Debit Card

D. ID Card
Answer:
A

2. Copyrighted software which may be used by anyone without payment to anyone, is called:

A. public domain software

B. freeware

C. shareware

D. adware

Answer:
B

3. Software companies are the only ones permitted to copy and distribute their software. This is because they own the
A. copyright

B. distribution channels

C. CDs on which the software is saved

D. computer on which the software was created.

Answer:
A

4. Which of the following transactions cannot be done on an ATM?

A. deposit money

B. withdraw money

C. see or print a balance

D. withdraw a cheque

Answer:
D

5. Which program is used by architects and engineers to draw plans of buildings, cars etc.?
A. CAD

B. CAM

C. MS-Paint

D. Expert system

Answer:
A

6. Which of the following will not protect your computer against a virus

A. Using only original software

B. Scan the computer with a reputable antivirus

C. Use software and data from a friends memory stick

D. Open attachments of known email addresses only.

Answer:
C

7. A macro virus can be described as

A. Software that use commands embedded in other software to infect software and spread

B. Software that replicate and use communications mediums to spread

C. Software that indicates a command being used

D. None of the above

Answer:
A

8. CAM stand for

A. Communication Aided Mail
B. Computer Aided Manufacturing

C. Computer Aided Management

D. Computer Assisted Manager

Answer:
B

9. Which of the statements is NOT part of the functions of a computer in a doctors consulting room?

A. Drug Alerts

B. Constantly monitoring patients bodily functions 

C. Keeping Patients Records in  a database

D. Conducting medical research

Answer:
B

10. Which of the following tasks is part of Internet Banking

A. Withdraw money

B. Attractive on-screen advertising

C. Cell phone recharge top-up

D. None of the above

Answer:
C

11. Choose the statement that describes a computer virus the best

A. Software that enables fast internet searches

B. Software that are attached to emails

C. Software that can duplicate itself and damage files and software on the computer
D. Software that can make the computer not store files when its supposed to.

Answer:
C

12. Protecting your computer system is important if you do not want to loose data. Which of the statements below would be helpful in protecting your computer.

A. Do not share information

B. Do not browse or go onto the internet

C. Do not copy software illegally onto your computer

D. Do not use email

Answer:
C

13. CBT stands for

A. Computer Based Tutor

B. Computer Based Training

C. Computer Based Teacher

D. Computer Based Testing

Answer:
B

14. Choose the applications that makes work in the electronic office easier and faster
A. Copying Software, Scanning Software, CAM Software

B. Simulations Software, Filing Software, Design Software

C. Spreadsheet Software, Accounting software and Word processors

D. None of the above

Answer:
C
15. Which of the statements is NOT part of CAL

A. Information Research CD’s like encyclopedias

B. Practices & Simulations

C. Drills & Tutorials

D. Tests and games

Answer:
A

16. The biggest concern of the revolution of computers in the world today might be

A. People learn new skills 

B. Increase in unemployment

C. New Job opportunities

D. Faster and more accurate work performance

Answer:
B

17. Authoring packages can be described as
A. Software that allows programmers to write working databases

B. Software that allows students to learn at their own pace

C. Software that allows courseware designers to write sophisticated interactive learning materials

D. Software that aids in the Manufacturing of products

Answer:
C

18. Which task could be performed better by a human than by a computer system?

A. Tasks that require accurate calculations

B. Tasks that require long work hours

C. Tasks that involve dangerous situations

D. Tasks that require imagination and creativity.

Answer:
D

19. Choose the function that is not part of computers in stock control

A. Member Tasks

B. Order processing

C. Supplier information
D. EPOS

Answer:
A

20. EFTPOS is when

A. money is deposited into your debit account from another bank account

B. money is automatically transferred from your account to the shops account

C. money is transferred when goods are received

D. goods are sold electronically

Answer:
B

21. Which statement is not true about a WAN

A. enable users to share information across the world

B. enable users to share hardware and resources 

C. enable users to communicate

D. none of the above

Answer:
D

22. Open Source Software is software

A. that are potentially harmful but are available for free

B. where the source file is available for developers to contribute 

C. that tracks your online habits and searches

D. Free software but you need to pay after a certain period of use.

Answer:
B

23. Software Copyright is the 

A. copying of software that does not have copyright on it

B. legal restriction to copying software

C. right to copy any software
D. software that are copyrighted

Answer:
B

24. The computers in your school are connected together so teachers can share files and printers. What is the arrangement of computers called?

A. FTP

B. WAN

C. LAN

D. HTTP

Answer:
C

25. Electronic commerce is the direct buying and selling of goods and products online(on the internet). Which of the following is NOT a feature of electronic commerce?

A. Goods can be advertised and prices compared

B. There are physical contact between buyer and seller

C. Transactions can be processed quickly

D. Services are available 24 hours a day.

Answer:
B
26. Long hours of computer use can cause repetitive strain injury. Which of the following is the best way to avoid this?

A. Ensure your computer is in a well lit area

B. Use an operator chair without arms

C. Place your monitor at the correct height

D. Work with your wrists level with the keyboard

Answer:
D

27. Which of the following statements describes a good approach to information security for an organization.

A. No procedures for reporting security lapses

B. Staff passwords are not changed regularly

C. Sensitive data is available to everyone

D. Computer systems are backed up on a regular basis

Answer:
D

28. Which of the following is a good password policy for an organization.
A. All passwords are changed regularly

B. All passwords are never changed

C. All passwords are made up of less than four characters

D. All passwords are made up of less than four numbers

Answer:
A

29. What type of computer application would be used in a hospital to maintain patient medical details?

A. A desktop publishing application

B. A database application

C. An Accounting application

D. A presentation application

Answer:
B

30. Which of the following is a use of the Internet in the home?

A. Managing household accounts

B. Formatting disks

C. Electronic mail

D. Creating databases

Answer:
C

31. Why is it necessary to adopt a good password policy?

A. To allow easy sharing of files across a network

B. To make it easier for the computer to connect to a network

C. To protect files against unauthorized access

D. To make it easier to find files on a computer

Answer:
C

32. In the Electronic office staff today would rather type a document than writing one by hand. Which of the following can be and advantage of electronic documents.
A. They can never be lost

B. They can always be e-mailed regardless of size

C. They can reduce the usage of paper

D. They can never be copied

Answer:
C

33. Which of the following could lead to the spread of a computer virus?

A. Using floppy disks from unknown sources to exchange data

B. Using a standalone computer to output a hard copy letter

C. Using retail software that has been bought and have a license.

D. Using a Graphical User Interface.

Answer:
A

Short Answer and Longer Type Assessments

1. Increasingly over the past two decades computers have become an integral part of our daily reality…. Shortly explain where computer influence our daily lives.

Answer:
Computers are used in schools for educational and administrative purposes. In the Home for email, entertainment and personal use. In business like stock control, point of sale etc. The internet form a very important part of all usage of computers in our lives.

2. Describe the disadvantages of children spending long hours at the computer.

Answer:
Less social skills are developed//Less interaction with animals, society and peers//Health risks such as eye strain, ear problems, overweight. // Children become inpatient//The internet have a lot of potentially dangerous and harmful websites that children might view // Parents rely more and more on the computer to guide and learn the child.
3. Shortly state the full name for CBT and explain the benefits.

Answer:
Computer Based Training – where training are done with the aid of a computer system.

Cost saving for employers, since they don’t have to pay as much for accommodation and travelling. Training can be done at convenient times, since the facilities do not have to wait until there are enough participants, but each learner can receive the lessons on the computer.  Not all people learn at the same speed, with CBT a slow or fast learner can study at their own pace, they can even repeat or go back to sections that they found to be more difficult.  Simulations of real-life situations prepare people for the actual experience without exposing them to the dangers of the real thing the first time.
4. Name the Types of Computer Aided Learning found.

Answer:
Tutorials, Drills & Practices, Simulations, Games and Tests

5. Describe which software applications help make the Electronic Office most effective.

Answer:
Word processors and Desktop Publishing software enables employees to easily type, edit, create and retrieve documents.  Database Systems Software replace the manual filling system, it allows the employee to store information and retrieve specific data fast and easy. Accounting Software and Spreadsheet applications allows automatic calculations and faster more effective planning and budgeting.

6. Explain the term Stock Control

Answer:
Stock Control is a system where stock items are entered into a database, barcode readers reads the codes and converts it into prices. At the POS the item is sold(scanned with barcode reader) and Automatically deducted from stock. Re-order levels are also done by the Stock Control system. Reports on the amount of stock on hand, the amount of stock sold etc. can be retrieved on a daily basis. 
7. What does EFTPOS stand for and what does it do?

Answer:
Electronic Fund Transfer at Point of Sale – where items are sold at the Point of Sale, items are paid with a Smart Card, the money is electronically transferred from the Account holders Bank automatically to the Shop’s Bank Account.

8. Describe the different uses of computers in Banking.

Answer:
ATM – enables transactions at the ATM, Cash withdrawals etc. Internet Banking enables a person to do most of their payments, view statements, add recipients, link bank accounts on the internet without going to the bank and standing in queues for long periods of time. Cell phone banking allows a person to do basic banking transaction on their cell phone, like payments, view balances, recharge mobile phone cards.
9. Provide three reasons why an employer would rather use a human to perform a specific job rather than getting a computer.

Answer:
A human is needed to feed instructions into the computer//A human can have a mental, physical input into a task where a computer only perform the tasks it’s programmed to do// Humans can interact with other humans something computers can not do// Creative thinking is not possible with a computer but is possible with humans//Humans have to create designs and projects that has to be done on a computer for example create the design of a car, the actual design is then done on computer.
10. State the uses of computers in Libraries.

Answer:
Member information can be stored on the computer, displaying, adding, editing and deleting members from the database are also done on computer.  Catalogue tasks such as Adding, Deleting, and Displaying books currently available can also be done on the computer. Loan tasks such as who took a book, when it should be back and overdue notices are also done on computer.

11. Shortly explain why computers form an important part of the ICU unit in Medical Centers.

Answer:
A variety of monitors are connected to patients who are seriously ill, like premature babies, people that were in car accidents etc.  These monitors are computerized since they can monitor the basic body functions such as heart beat, blood pressure, brain activity etc. Once a specific problem in the patient’s body occurs, the monitors are programmed to alarm the medical personnel as to what might be the problem.
12. Provide five measures that can be taken to prevent a virus from spreading or infecting your computer system.

Answer:
Do not borrow or use disks or storage devices if they have not been scanned by a good antivirus program. Do not copy or installed copied (pirated) software onto your computer. Do not visit doubtful websites on the internet. Be aware of downloading freeware, some software actually contains viruses. Do not leave your computer on if unattended for long periods of time. Create Good Passwords on the computer. Install and Update a Good reputable Antivirus program like Norton Anti Virus on your computer. Scan your computer regularly. 

13. Write down the definition of a Virus.
Answer:
A Computer virus is a program designed to alter any routine of a particular predetermined set of conditions which occur in another program.

14. Define the following types of viruses found today:

a. Boot Sector virus
-

Answer:
Older type virus, infects the computers operating system and startup 


program it becomes active as soon as the computer starts up.

b. Spyware

-

Answer:
Software that collects information from the computer, such as the users 

details and software installed, it then sends it to a collective point. 


Dangerous when it gets a hold of password, credit card details etc.

c. Worms


-

Answer:
Software that can replicate itself. It uses email addresses to spread by attaching itself to e-mails that are sent out. The receiver of the infected e-mail will also get the virus on their computer once they open the email.

15. Define the term Software Copyright
Answer:
It is the legal restriction on the copying of programs in order to protect the original authors right to ownership.

16. Describe two means of Computer Security

Answer:
Software Security such using good passwords to protect your data and computer from unauthorized access.  Physical Security such as using smart cards as security cards to gain access to a computer system or locking the doors when leaving the computer unattended. 

17. Explain what is meant by a Firewall.

Answer:
a Firewall is a software system that is designed to prevent unauthorized access to or from a private network.  

18. Explain the advantages of Computer Technology on Employment.

Answer:
Organizations works more efficiently, Work are completed much faster and more accurate. Computers are useful since they do not claim overtime and do not get sick. Computers force some employees to learn new skills making them more useful to the organization. Computers can make the work environment more pleasant. Computers also make some jobs easier to perform. Repetitive Tasks are done much faster by Computers than humans. 
19. Many people started to work from home since the introduction of Information Technology into the working environment. Explain some advantages.

Answer:
The employee saves a great deal of money on fuel and transport since they do not have to drive to work everyday.  Employees can work in the comfort of their own home and spend more time with their families.  The environment benefits since less pollution takes place due to the fact that people drive their vehicles less.  Companies save on building costs, taxes etc. since they now need less office space.  Employees can communicate using video conferencing and e-mail to send and receive their work to and from the office.  
20. Computers created a great revolution in the business and employment industry. Shortly explain some of the disadvantages.

Answer:
There is a great increase in unemployment rates, the poverty rate also went up since the unemployment rate is so high. Deskilling of some work positions takes place. Older people can not learn the forced new skills thus they loose their jobs. People work from home and do shopping online instead of going to the shops etc. this results in less social interaction between people. Personal working experience and job efficiency during work hours has become a thing of the past.

21. Explain the difference between Software piracy and Software copyright.
Answer:
Software piracy is when software is copied illegally or obtained without a valid license, where Software copyright is the legal restriction of piracy to protect the owner of the software’s right to ownership.

22. What would the consequences be if the Software Copyright Act is ignored?

Answer:
It would be a criminal offence thus large fines can be issued or in more serious offences the offender might even go to jail.

23. Shortly describe the negative effects that Software piracy has for the developer.

Answer:
It is very expensive to develop new software, when software is copied illegally, the developers do not receive the same amount of money they would have received if their software was bought by users and actually paid for.  Developers stop the development of new or improved software and even movies and music, since they loose a lot of money when people steal the software, music or movies when copying it.
24. What is meant by Updating your Anti-virus

Answer:
Once you have installed the Anti-virus program, you need to regularly update the software. This means downloading new virus definitions from the internet, when the new virus definitions are installed into the anti-virus, the software now knows about all the latest viruses and would be able to recognize the software when scanning or protecting your computer. Updating needs to be done at least once a week or every second week.

25. Computers are widely used in Education. Explain how Computer Technology has improved the quality of education as well as the outcome of the lessons taught.
Answer:
Computers are used in CBT and CAL enabling the student to learn at their own pace. Learners also experience the lessons differently, since animations and multimedia with sound will make a learner remember specific things for longer than if he/she were to study it from a book.  Lessons are presented much more interesting meaning the attention of the learners is kept all the time.  Where available the internet can be used to do research on projects and coursework, meaning the outcome will be much more productive than previously.  The use of digital projectors makes the presentation of lessons much more efficient than writing on a black board.  Communication between learners from different schools helps them to assist each other with problem areas etc.

26. Computers are an essential part of weather prediction. Explain.
Answer:
Computers gather information from satellites and other mechanisms to assist in weather predictions. Calculations and Graphs can be produced instantly from information received. Weather Balloons have a device attached to it, called a radiosonde; it sends information to the computers stating specific weather conditions.  When the weather prediction is broadcasted to the public, via television or radio computers are used to do the production of the TV programs or to assist with communication when broadcasting over the radio. Weather can also be viewed online on the internet.

