QUESTIONS & ANSWERS
GRADE 10
CHAPTER 3 – OPERATING SYSTEMS


MULTIPLE CHOICE
1. While a secretary was printing a letter, someone in the office accidentally switched off the computer. The printer,  however, still continued printing because the text was stored in the

A. accumulator

B. buffer

C. file store

D. micro processor

Answer:
B
2. Translation of a source program as a whole into a copy of machine code is done by the

A. interpreter

B. compiler

C. operating system

D. programmer

Answer:
B

3. Which statement is not true about the Operating System?

A. It controls the allocation and usage of hardware

B. It manages the memory

C. It handles input and output

D. It sends e-mail messages and receives e-mail

Answer:
D

4. Folders (Directories) let a operator

A. open a file directly

B. store files in a logical and ordered way

C. create new files whenever he/she feels like it

D. save all new files in the root of the disk

Answer:
B

5. Editing a file means the user would
A. remove data not needed anymore
B. add data to an existing file or change data in an existing file

C. make a backup of the file

D. merge several files to create a combined data file

Answer:
B

6. A shortcut may be created for

A. a document

B. a folder

C. both A and B

D. neither A nor B

Answer:
C

7. The Save command

A. brings the document from disk into memory

B. brings a document from disk into memory, then erases the document on the disk

C. stores the document in memory on disk

D. stores the document in memory on disk, then erases the document from memory

Answer:
 D
8. Which one of the following tasks is a function of the operating system?

A. adding data to a spreadsheet

B. producing a database report

C. file management

D. producing a presentation

Answer:
C

9.  Which of the following is the correct name for the screen image shown below?
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A. title bar

B. scroll bar

C. status bar

D. menu bar

Answer:
D

10. A backup should be created for all important files. This can be done by 
A. Printing the files

B. Copying the files into RAM

C. Moving the files to a new directory

D. Copying the files onto a CD or other external storage device.

Answer:
D

11. You have a file called TEST 1 on a memory stick.  You use the operating system to copy it to the folder (directory) called FORM 6 on the hard drive.  When you finish you will have
A. only one file called TEST 1

B. two separate files both called TEST 1

C. tow separate directories both called FORM 6

D. an error message because the operating system cannot do this

Answer:
B

12. When a computer system is working on more than one task at a time, it is called

A. Multitasking

B. Time Sharing

C. Multiprocessing

D. Multiprogramming

Answer:
A

13. Systems that must respond within a specific time limit to influence behavior in the outside world are called

A. batch processing systems

B. multi-access systems

C. multiprocessing systems

D. real time systems

Answer:
D

14. A fraction of time allocated to a specific program is called a…
A. time slice

B. time share

C. spool time

D. buffering

Answer:
A

15. Application software installed on a computer is 

A. task specific and needs an operating system to work properly

B. general use software installed to work all by itself

C. specific operating software used to diagnose the computer

D. none of the above

Answer:
A

16. Which of the following is NOT application software

A. Accounting programs and spreadsheets

B. Designing software

C. Word processors and Presentation Software

D. Unix and Linux

Answer:
D

17. To find the applications and programs installed on the computer the user can
A. Go to the D drive and explore

B. Go to the Program files folder on the C drive

C. Go to the programs on a memory stick

D. Go to the My Documents and search 

Answer:
B

18. True/False:
When a computer is put on hibernation mode, everything on the computer’s RAM is saved onto the hard disk. 

A. True

B. False

Answer:
True

19. True/False:
Error messages do not occur if the computer has a virus.

A. True

B. False

Answer:
B

20. To rename a folder the user can

A. Click on the Tools option in the menu bar

B. Click on the help option in the menu bar

C. Open the folder and create a new file

D. Right click on the folder and choose rename

Answer:
D

21. Accessing information mean
A. the user deletes the information

B. the user opens the information

C. the user restores the information

D. none of the above

Answer:
B

22. Arranging files by Type would

A. Arrange the files alphabetically

B. Arrange the files by the date created

C. Arrange the files according to the type of file

D. Arrange the files as icons.

Answer:
C

23. True/False:
The size and type of a file can be viewed by using the right click-properties method.

A. True

B. False

Answer:
A

24. True/False:
To create a copy of a file on your memory stick (flash drive) you can use the right click – sent to method.

A. True

B. False

Answer:
A

25. Creating a shortcut to a file

A. helps with security

B. enables the user to access the file faster

C. removes the file from the disk

D. none of the above

Answer:
B

Short / Long Assessments
1. Define an Operating System

Answer:
Software designed to control the hardware and installed software on the computer; manages the 

memory used; manages input and output; acts as an interface between the user and the computer.

2. Explain how a command line interface differs from a GUI.

Answer:
Command line makes use of long typed instructions or commands; GUI the user uses a mouse to 

click on icons to perform actions.

3. A learner wants to rename a file called ‘TESTS’ to ‘EXAMS’. The file is on a flash drive under a folder called 
SCHOOLWORK. Explain exactly which steps the learner would take.

Answer:
Insert flash into USB port ( Open flash using My computer icon ( Go to the Schoolwork Folder ( Open it ( Right click once on the TESTS file ( Choose rename ( Re-type text to state EXAMS( Press Enter
4.
Explain how you would create the following folders on your c-drive
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Answer:
Open the destination on the c-drive where the folders should be( Menu Bar ( File ( New( 


Folder ( Type Schoolwork, press Enter.  Open the Schoolwork Folder ( Menu Bar ( File ( New 

( Folder ( Type Tests , press Enter.



Again Menu Bar ( File ( New ( Folder ( Type Exams, press Enter. Again Menu Bar ( File ( 


New( Folder( Type Projects, press Enter.

5.
State the function of folders.

Answer:
To organize data on the computer; to store files and other folders.

6.
Explain the difference between a Warm boot and Cold boot of a computer.
Answer:
Cold boot is when the computer is first switched on , basic hardware checking and loading of 


operating system happens.  Warm boot is when you press the restart button or click on the restart 

option, it does not involve the turning on of power and waiting for the computer to check itself and 

its devices. Warm boot means loading and reloading the operating system.

7.
Explain the steps to be taken to find and open an Application program like Microsoft Excel.
Answer:
Click on Start ( Programs (all programs)( Microsoft Office ( MS Excel

8.
Shortly state what is meant by ‘installing an application’.
Answer:
Before a program can be used on the computer, it needs to be installed (mostly from a disk/CD) to 

the hard disk of the computer. Program files are written to the hard disk thus enabling the 


application to execute when opened.

9.
Define the term ‘Application Software’
Answer:
Task specific software designed to perform specific tasks but needs an operating system to 


function properly.

10.
What is meant by ‘Multitasking/Multiprogramming’?

Answer:
a function of the operating system that enables the user to perform several tasks at the same time. 

For example: Using MS Word and MS Excel at the same time having the one window in front of the 

other. Several programs can be run at the same time by switching between them.
11.
Describe the term Multi-access/Multi-user.

Answer:
When the operating system allow several users to each have control of the same computer at the 

same time. A method of implementing a multi-access system is by allocating a period of time to 


each user, this period of time is called Time Sharing.

12.
If Time sharing is when each user has fixed allocated time of usage of the computer system, then what is 
meant by a TIME SLICE?
Answer:
When each user has the same duration of time on a computer system .

13.
Briefly state in each case below, which command from the list, you would use to do the tasks described.

CUT

PASTE

DELETE

COPY



13.1
A user wants to remove a whole line of text from a document permanently.

Answer:
delete

13.2
A user wants to move the first paragraph of a document to the second last paragraph

Answer:
cut

13.3
A user wants to repeat several sentences in a document without having to type each sentence.

Answer:
copy and paste

14.
Explain the difference between a Batch processing system and a Real-time Processing system.
Answer:
A Batch processing system has no interaction with the user; it collects all the data before the data 

is processed. Example: Municipality accounts are processed and printed all at once. A Real-time 


processing system has a fast response time, it is important and required because, the data that is 

input into the computer must be processed immediately so it can react fast enough to influence 


behavior in the outside world. Example: Airline booking systems where as the tickets for seats are 

booked out to clients the booked seats are immediately not available to another person. 

15.
Define a Dumb Terminal.
Answer:
A terminal capable on ONLY INPUT and OUTPUT. It has NO CPU, all of the processing is carried out 

by a CPU elsewhere. 

16.
State whether a Smart terminal and intelligent terminal are basically the same and explain your answer.
Answer:
They are the same, because they have their own processor and can work independently of the 


network.

17.
Write down the functions of an Operating system.

Answer:
Manages Memory//Uses software//Uses hardware//Controls the flow of data to and from 


peripheral devices//Controls Input and Output// Processing such as copying etc.//Accounting 


facilities//Handling interruptions//Running of applications programs//Securing data
18.
Shortly explain how you would copy a file from your My Documents to a memory stick (flash drive).
Answer:
Open My Documents ( Click once on the file ( Click on Edit ( Copy( Minimize the window( 

Go to the My computer icon on the desktop( open the memory stick (flash drive)( Click on Edit 

( Paste

OR




Open My Documents(Right click on the file ( Minimize the window( Go to My 


Computer ( Open memory stick (flash disk)( Right click in the open space ( choose paste.

OR



Open My Documents ( Right click on the file ( choose Sent to ( Removable disk(‘E’)or whatever 

the name of your memory stick is. The file is then copied to the memory stick automatically.

19.
Write down three types of user interfaces or operating systems.
Answer:
Graphical User Interface // Command Driven Interface // Menu Driven Interface

20.
Provide the correct answer for the statement given:

20.1
Pictorial representation of a file or folder or program


Answer:
icon

20.2
A bar at the bottom of the screen


Answer:
Task Bar

20.3
Contains commands from which you can make a selection.


Answer:
Menu

20.4
Used to hold documents, files and folders.


Answer:
Directory

20.5
The process of loading the operating system software into the computer’s active memory.

Answer:
Booting
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